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GN Engagement update — PPl / Patient Cabinet / PRG committees

e Treatment Centre

e GF
e OTC
e Events

e Engagement Team update
e Gynaecology

e MSK

e Podiatry

Treatment Centre
Report has now been produced (report shared).

Procurement process underway now and once the successful bidder has been
confirmed we will share news with the group.

Gluten Free

Implementation of the outcome of GF consultation. Media release 7 November on
CCG websites.

“From Wednesday 7 November 2018, people who are newly diagnosed with coeliac
disease or dermatitis herpetiformis will no longer be able to receive food on
prescription.

Patients with coeliac disease or dermatitis herpetiformis, who currently receive
gluten free foods on prescription, will receive a letter to inform them of the
prescribing changes.

We expect that from Monday 3 December, gluten free food will no longer be routinely

available on prescription from any GP Practice in Greater Nottingham for patients
with coeliac disease or dermatitis herpetiformis.”

OTC - City only

Engagement carried out and report produced (shared).
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Events
Public Event - 13" Sept (John Godber Centre, Hucknall, 4pm-6.30pm)

AGM — 26" Sept (Conference Centre, Nottm)

Engagement Team

Kate Horton is the newly appointed Engagement Officer for GN. Kate will be creating
links within the communities of the City CCG area.

Nikki Biddlestone is the GN Engagement Manager and will be creating links within
the community of NNE CCG area.

Helen Limb is GN Engagement Officer and will be creating links within the
communities of Rushcliffe and Nottm West CCG Area.

Alex Ball is now in post as Director of Comms and Engagement.

Jenny Goodwin is now in post as Head of Comms and Engagement, Operational
delivery for the CCGs

Gynaecology
Survey was re-opened /extended to allow more engagement and feedback to take
place with patients and members of the public.

Previous numbers: 65 surveys completed (7 were incomplete so couldn’t be
analysed)

Now: 95 surveys completed (1 x focus group)

Updated report to be produced (Healthwatch in the process of producing this).

MSK (Musculoskeletal)

Engagement will be taking place to seek the views of a ‘single point of access’ for
patients to access MSK services.

e Survey on-line and via hard copy. Open between Monday 22" October — 18"
November

e Liaising with providers to attend MSK clinics to promote surveys

e Distribution to all contacts and PPGs/committee members

https://www.surveymonkey.co.uk/r/singelmskmodel - link to the survey



https://www.surveymonkey.co.uk/r/singelmskmodel
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Podiatry

EQIA will help inform the Engagement plan — in the process of being produced.
Looking to implement a Greater Nottingham Model with the principals of the Sheffield
model with local content. Engagement timeline tbc but if required hoped to take
place in Jan/Feb 2019.



