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Executive
Summary

Key points from the meeting held on the 12 September include the following:

o The Committee discussed CCG alignment including the implementation of a
Joint Committee. The Committee discussed the differences in Patient and
Public Involvement Committees across the CCGs and the opportunities to
align. The Committee were supportive of the alignment.

¢ The Committee approved the financial turnaround EQIA process, panel and
steps being taken to review engagement plans. Concerns were raised on
the quoracy for the panel.

e The Committee received a presentation on the ACS comms and
engagement strategy. The Committee also discussed the Healthwatch
survey feedback as part of this. The Committee received an update on
Centene and felt reassured that this is a move in the right direction.

o The Committee were presented with an overview of the Out of Hours
engagement survey for which considerable feedback has been received.
An overview of the feedback was presented.

¢ An update on Patient Transport was presented to the Committee including
detail on the contractual elements that are being enforced.
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The Governing Body is asked to:

1. ACKNOWLEDGE the highlight report and discussions held.




