
Equality Delivery System for the NHS 
EDS2 Summary Report
Implementation of the Equality Delivery System – EDS2 is a requirement on both NHS commissioners and NHS providers. Organisations are  
encouraged to follow the implementation of EDS2 in accordance with the ‘9 Steps for EDS2 Implementation’ as outlined in the 2013 EDS2 guidance 
document. The document can be found at: http://www.england.nhs.uk/wp-content/uploads/2013/11/eds-nov131.pdf

This EDS2 Summary Report is designed to give an overview of the organisation’s most recent EDS2 implementation. It is recommended that once 
completed, this Summary Report is published on the organisation’s website.

Headline good practice examples of EDS2 outcomes 
(for patients/community/workforce):

Level of stakeholder involvement in EDS2 grading and subsequent actions:

Organisation’s EDS2 lead (name/email):

Organisation’s Board lead for EDS2:

NHS organisation name: Organisation’s Equality Objectives (including duration period):

Publication Gateway Reference Number: 03247



  Date of EDS2 grading                                                             Date of next EDS2 grading           

Goal Outcome  Grade and reasons for rating
Outcome links 
to an Equality 

Objective
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1.1

Services are commissioned, procured, designed and delivered to meet the health needs of 
local communities

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

1.2

Individual people’s health needs are assessed and met in appropriate and effective ways
 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

1.3

Transitions from one service to another, for people on care pathways, are made smoothly 
with everyone well-informed

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating



Goal Outcome  Grade and reasons for rating
Outcome links 
to an Equality 
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1.4

When people use NHS services their safety is prioritised and they are free from mistakes, 
mistreatment and abuse

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

1.5

Screening, vaccination and other health promotion services reach and benefit all local 
communities

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating
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2.1

People, carers and communities can readily access hospital, community health or primary 
care services and should not be denied access on unreasonable grounds

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating



Goal Outcome  Grade and reasons for rating
Outcome links 
to an Equality 

Objective
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People are informed and supported to be as involved as they wish to be in decisions 
about their care

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

2.3

People report positive experiences of the NHS
 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

2.4

People’s complaints about services are handled respectfully and efficiently
 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating



Goal Outcome  Grade and reasons for rating
Outcome links 
to an Equality 

Objective
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Fair NHS recruitment and selection processes lead to a more representative workforce  
at all levels

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

3.2

The NHS is committed to equal pay for work of equal value and expects employers to use 
equal pay audits to help fulfil their legal obligations

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

3.3

Training and development opportunities are taken up and positively evaluated by all staff 
 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating



Goal Outcome  Grade and reasons for rating
Outcome links 
to an Equality 
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When at work, staff are free from abuse, harassment, bullying and violence from any source
 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

3.5

Flexible working options are available to all staff consistent with the needs of the service 
and the way people lead their lives

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

3.6

Staff report positive experiences of their membership of the workforce
 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating



Goal Outcome  Grade and reasons for rating
Outcome links 
to an Equality 

Objective
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4.1

Boards and senior leaders routinely demonstrate their commitment to promoting equality 
within and beyond their organisations

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

4.2

Papers that come before the Board and other major Committees identify equality-related 
impacts including risks, and say how these risks are to be managed

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating

4.3

Middle managers and other line managers support their staff to work in culturally 
competent ways within a work environment free from discrimination

 Grade

Undeveloped

Developing

Achieving

Excelling

 Which protected characteristics fare well

Age

Disability

Gender  
reassignment

Marriage and  
civil partnership

Pregnancy and maternity

Race

Religion or belief

Sex

Sexual orientation

  Evidence drawn upon for rating


	P1 text 5: 1. Make better use of population and equality data available to inform engagement activities for further development of the equality agenda2. Make better use of activity and provider monitoring data available by protected characteristic to inform service improvement activities and further work programmes for the equality agenda3. Ensure equality and diversity implications are considered throughout the development of the Sustainability and Transformation Plan and recorded in Equality Impact Assessments for all changes4. Continued engagement and communication with local communities with additional targeted engagement and communication as identified through project work5. Embed a culture of inclusivity and recognising and valuing people’s differences within the workforce
	P1 text 6: The Equality and Diversity Forum completed its first self-assessment of the EDS2 in 2014/15, this grading was supported by a patient grading event in February 2015. Following the grading, equality objectives and an action plan were set collectively for the organisations. Since that time the Forum has continued to work to embed the equality objectives and the complete the action plan.The EDS2 action plan included projects to support the Forum to greater understand how different patients groups fared when receiving services. This included a review of the cancer pathway for Black and Minority Ethnic (BME) patients, review of cancer services for Lesbian, Gay, Bisexual or Transgender (LGBT) patients, an access review of retinopathy service for Asian women and a health promotion project aimed at men with a focus on mental health and suicide. As part of the EDS2 action plan the CCGs and NUH also signed up to the British Sign Language charter, this involved committing to the five pledges and development of a separate action plan to support the commitment.Engagement with patients and in particular with protected groups has been key to progressing the Forum’s achievements. Engagement activities has included attendance at Pride, Caribbean Carnival, a RACA event and at a 'Coffee and Chat' event with new mums. The Forum also supported the Nottingham Deaf Society information event, including attendance, support with translators and The NUH Equality Lead also delivered an update to delegates on the Accessible Information Standard. The Forum has engaged with all groups through promotion of the One You campaign at various events and has worked with GP practices' Patient Participation Groups.The Equality and Diversity Forum reviewed the Accessible Information Standard and its implications for commissioners and providers. It has been promoted to GP Practices across the CCGs, this has included attendance at Practice Managers’ Forums and production of various materials for practices to utilise in collecting and the recording communication needs of patients. The standard has also been promoted and implemented at NUH.NUH and the CCGs continued to contract ‘Disabled Go’ to complete surveys and annual visits of sites (including GP practices) to ensure patients and visitors can find the most accessible route to their destination on our sites. Regular reports from Disabled Go have been presented and reviewed by the Equality and Diversity Forum.A patient story from a same sex couple receiving maternity care was presented to all Governing Bodies. The story highlighted an incident where the couple had received less favourable treatment as a result of being in a same sex relationship. The incident had been investigated and prompted training for the staff involved, the subsequent learning was shared through promotion of the story.Equality Impact Assessments have been embedded into governance processes across the organisations and assessments are completed for new services or changes to existing services. The assessments have been reviewed and approved by the Equality and Diversity Forum, however, are now being approved by the Equality Lead for the CCGs due to the need to for faster approval.NUH have also committed to the Autism charter, supported by Autism East Midlands. This has involved development of an action plan based on environmental assessments.NUH completed their second year Workforce Race Equality Standard and the CCGs completed their first year. Each organisation reviewed their results and developed an action plan. Due to small numbers of staff the CCGs were unable to publish their full reports, however, overviews of the findings were published. Some CCG data showed an increase in the relative likelihood of BME staff accessing non mandatory training compared with white staff from the previous year. At NUH equality of opportunity was highlighted as better than other trusts following staff survey, no instances of direct race discrimination were recorded and NUH was visited by NHS England to look at best practice for the WRES.
	P1 text 4: A sub group of the Equality and Diversity Forum met on 21 October 2016 to grade the Forum on progress against each of the EDS2 goals and outcomes and to develop questions to support a patient assessment. The Equality and Diversity Forum held an Equality Event on 10 November 2016 at the Indian Community Centre in Nottingham. The event attended by over 80 delegates, aimed to engage local community groups in the equality agenda and included equality updates for the Sustainability and Transformation Plan and from NHS England. Attendees were asked to grade the organisations collectively against the patient related outcomes of the EDS2.Using the sub group grading and the qualitative feedback and patient grading, the Equality and Diversity Forum discussed each goal in turn, using the success against each action point within that goal, to guide their decision as to which level they believed had been achieved. 
	P1 text 3: Craig Sharples, craig.sharples@nottinghamwestccg.nhs.uk and Giles Matsell, giles.matsell@nuh.nhs.uk 
	P1 text 2: Sheila Hyde, Rushcliffe CCG, Nigel Hallam, Nottingham West CCG, Hazel Buchanan, Nottingham North and East CCG, Nicky Hill, NUH
	P1 text 1: South Nottinghamshire CCGs and Nottingham University Hospitals (NUH)
	1: 
	1 check box 4: Yes
	1 check box 51: Yes
	1 check box 62: Yes
	1 check box 93: Yes
	1 check box 84: Yes
	1 check box 105: Yes
	1 check box 136: Yes
	1 check box 127: Yes
	1 check box 118: Yes
	1 check box 169: Yes
	1 check box 1510: Yes
	1 check box 1411: Yes
	1 check box 1912: Yes
	1 check box 1813: Yes
	1 check box 1714: Off
	1 check box 2215: Yes
	1 check box 2116: Yes
	1 check box 2017: Yes

	Radio Button 1: Choice2
	Check Box 11: Yes
	Check Box 12: Off
	Check Box 13: Yes
	Check Box 14: Yes
	Check Box 15: Off
	Check Box 16: Off
	Check Box 17: Off
	Check Box 18: Off
	Check Box 19: Yes
	P2 text field 6: Promotion of and support for implementation of the Accessible Information Standard to local GP practices and implementation of the standard at NUHTranslation services available for patients in primary care and at acute hospitalNUH and CCGs contracted with ‘Disabled Go’ to complete surveys and annual visits of sites (including GP practices)  to ensure  patients and visitors can find the most accessible route to their destination on our sitesPrevious EDS2 action plan included projects to consider BME cancer pathway, cancer services for LGBT, an access review of retinopathy service for Asian women and suicide in men.Equality Impact Assessments embedded into governance process and completed for new services or changes to existing servicesCCGs and NUH have signed up to the British Sign Language charter with action plan to support commitmentNUH have committed to the Autism charter, supported by Autism East Midlands. This has involved development of an action plan based on environmental assessments.CCGs make use of MEMBRA database to support engagement activitiesNUH supported a BME Cancer consultation event in November 2016 and a service is now available in Nottingham City.CCGs and NUH are working together to develop a shared engagement planFriends and Family Test and patient complaints provide data on patient satisfaction levels 
	Radio Button 2: Choice3
	Check Box 20: Yes
	Check Box 21: Yes
	Check Box 22: Yes
	Check Box 23: Yes
	Check Box 24: Off
	Check Box 25: Yes
	Check Box 26: Off
	Check Box 27: Off
	Check Box 28: Yes
	P2 text field 7: Promotion of and support for implementation of the Accessible Information Standard to local GP practices and implementation of the standard at NUHTranslation services available for patients in primary care and at acute hospitalNUH and CCGs contracted with ‘Disabled Go’ to complete surveys and annual visits of sites (including GP practices)  to ensure  patients and visitors can find the most accessible route to their destination on our sitesPrevious EDS2 action plan included projects to consider BME cancer pathway, cancer services for LGBT, an access review of retinopathy service for Asian women and suicide in men.Equality Impact Assessments embedded into governance process and completed for new services or changes to existing servicesCCGs and NUH have signed up to the British Sign Language charter with action plan to support commitmentNUH have committed to the Autism charter, supported by Autism East Midlands. This has involved development of an action plan based on environmental assessments.CCGs make use of MEMBRA database to support engagement activitiesMaternity transformation action plan to support 'Better Births'Membership of Learning Disabilities Strategy Group with focus on medication review, health checks and screeningEngagement work with protected groups including Pride, Caribbean Carnival, RACA event, Nottingham Deaf Society information event, 'Coffee and Chat'; event with new mums. Engagement with all groups through promotion of the One You campaign and work with GP practices' Patient Participation GroupsShared decision making and Personal Health Budgets employed to empower patientsPatient maternity story from same sex couple presented to Governing Bodies, prompted training for staff involved and subsequent learning sharedCCGs and NUH are working together to develop a shared engagement planFriends and Family Test and patient complaints provide data on patient satisfaction levels 
	Radio Button 3: Choice2
	Check Box 29: Off
	Check Box 30: Off
	Check Box 31: Off
	Check Box 32: Yes
	Check Box 33: Off
	Check Box 34: Off
	Check Box 35: Off
	Check Box 36: Yes
	Check Box 37: Yes
	P2 text field 8: Transfers of Care CQUIN in place and monitored through the Quality Scrutiny Panel and Quality DashboardPrevious EDS2 action plan included projects to consider BME cancer pathway, cancer services for LGBT, an access review of retinopathy service for Asian women and suicide in men.Equality Impact Assessments embedded in tendering processAll staff receive mandatory Equality and Diversity TrainingPromotion of and support for implementation of the Accessible Information Standard to local GP practices and implementation of the standard at NUH.In Rushcliffe CCG, Healthcare in Older People in reach programme developed with GPs and community nurses visiting and working with wards at NUH for admitted patients with early analysis showing a reduction in readmission rates for Rushcliffe patients over 65.Connected Nottinghamshire portal has started to connect providers' and GPs' clinical systems to allow greater sharing of information between cliniciansFriends and Family Test and patient complaints provide data on patient satisfaction levels 
	Month1: [Select month]
	Year1: [Select Year]
	Month2: [Select month]
	Year2: [Select Year]
	Radio Button 4: Choice2
	Check Box 56: Yes
	Check Box 57: Off
	Check Box 58: Yes
	Check Box 59: Off
	Check Box 60: Off
	Check Box 61: Off
	Check Box 62: Off
	Check Box 63: Off
	Check Box 64: Yes
	P2 text field 11: In Rushcliffe CCG, Healthcare in Older People in reach programme developed with GPs and community nurses visiting and working with wards at NUH for admitted patients with early analysis showing a reduction in readmission rates for Rushcliffe patients over 65.Care of the elderly workstreams support safety of patientsAmbulance referral services for patients that fall and a falls pathway developed.Quality Scrutiny Panels monitor the safety of the main providers.Quality Reports and Annual Quality Report presented all Governing Bodies include safety issuesSerious incidents and never event monitoring through the CCGs Quality and Risk CommitteeUse of Patient Safety ThermometerPatient maternity story from same sex couple presented to Governing Bodies, prompted training for staff involved and subsequent learning sharedParity of Esteem and Deprivation of Liberty work programmesFriends and Family Test and patient complaints provide data on patient satisfaction levels 
	Radio Button 5: Choice2
	Check Box 47: Yes
	Check Box 48: Off
	Check Box 49: Yes
	Check Box 50: Yes
	Check Box 51: Off
	Check Box 52: Off
	Check Box 53: Off
	Check Box 54: Off
	Check Box 55: Off
	P2 text field 10: Screening services led by Public Health at the Local Authority.One You campaign promoted screening and vaccinations of all groups.NUH supported a BME Cancer consultation event in November 2016 and a service is now available in Nottingham City.'Hear me now' programme includes links for screening'In the Pink' relaunch was sent out to Healthcare professionals
	Radio Button 6: Choice2
	Check Box 65: Off
	Check Box 66: Yes
	Check Box 67: Yes
	Check Box 68: Yes
	Check Box 69: Off
	Check Box 70: Off
	Check Box 71: Off
	Check Box 72: Off
	Check Box 73: Yes
	P2 text field 12: Promotion of and support for implementation of the Accessible Information Standard to local GP practices and implementation of the standard at NUHTranslation services available for patients in primary care and at acute hospitalNUH and CCGs contracted with ‘Disabled Go’ to complete surveys and annual visits of sites (including GP practices)  to ensure  patients and visitors can find the most accessible route to their destination on our sitesPrevious EDS2 action plan included projects to consider BME cancer pathway, cancer services for LGBT, an access review of retinopathy service for Asian women and suicide in men.GP practices annual patient access surveyEngagement work with protected groups including Pride, Caribbean Carnival, RACA event, Nottingham Deaf Society information event, 'Coffee and Chat'; event with new mums. Engagement with all groups through promotion of the One You campaign and work with GP practices' Patient Participation GroupsCarers group based in Hucknall review access Patient maternity story from same sex couple presented to Governing Bodies, prompted training for staff involved and subsequent learning shared.CCGs and NUH are working together to develop a shared engagement planFriends and Family Test and patient complaints provide data on patient satisfaction levels.NUH were asked through the Quality Schedule to increase recording of ethnicity, this has now improved over the last 12 months and the E&D Forum will review.
	Radio Button 7: Choice2
	Check Box 92: Off
	Check Box 93: Yes
	Check Box 94: Yes
	Check Box 95: Yes
	Check Box 96: Off
	Check Box 97: Off
	Check Box 98: Off
	Check Box 99: Yes
	Check Box 100: Yes
	P2 text field 15: Shared decision making and Personal Health Budgets employed to empower patientsPrevious EDS2 action plan included projects to consider BME cancer pathway, cancer services for LGBT, an access review of retinopathy service for Asian women and suicide in men.Service Improvement workstreams support bringing patient care into the community and closer to homeEngagement work with protected groups including Pride, Caribbean Carnival, RACA event, Nottingham Deaf Society information event, 'Coffee and Chat'; event with new mums. Engagement with all groups through promotion of the One You campaign and work with GP practices' Patient Participation Groups
	Radio Button 8: Choice2
	Check Box 83: Off
	Check Box 84: Yes
	Check Box 85: Yes
	Check Box 86: Yes
	Check Box 87: Off
	Check Box 88: Off
	Check Box 89: Off
	Check Box 90: Yes
	Check Box 91: Yes
	P2 text field 14: Previous EDS2 action plan included projects to consider BME cancer pathway, cancer services for LGBT, an access review of retinopathy service for Asian women and suicide in men.Friends and Family Test and patient complaints provide data on patient satisfaction levels. PALS and Complaints provide regular reports on activity and annual reports to Governing Bodies.Engagement work with protected groups including Pride, Caribbean Carnival, RACA event, Nottingham Deaf Society information event, 'Coffee and Chat'; event with new mums. Engagement with all groups through promotion of the One You campaign and work with GP practices' Patient Participation GroupsQuality Reports and Annual Quality Report presented all Governing Bodies include safety issues.CCGs make use of MEMBRA database to support engagement activities.Patient maternity story from same sex couple presented to Governing Bodies, prompted training for staff involved and subsequent learning shared
	Radio Button 9: Choice3
	Check Box 74: Off
	Check Box 75: Off
	Check Box 76: Yes
	Check Box 77: Yes
	Check Box 78: Off
	Check Box 79: Off
	Check Box 80: Off
	Check Box 81: Off
	Check Box 82: Off
	P2 text field 13: PALS and Complaints services for CCGs and NUH.PALS services make use of text service and translation servicesWebsites are available in different formats and languages.No complaints  received regarding the handling of complaints.Patient maternity story from same sex couple presented to Governing Bodies, prompted training for staff involved and subsequent learning shared
	Radio Button 10: Choice3
	Check Box 119: Off
	Check Box 120: Off
	Check Box 121: Yes
	Check Box 122: Yes
	Check Box 123: Off
	Check Box 124: Off
	Check Box 125: Off
	Check Box 126: Off
	Check Box 1010: Off
	P2 text field 18: The CCGs have small workforces so is more difficult to demonstrate All staff receive mandatory Equality and Diversity trainingAnnual staff survey includes equality monitoring dataNHS jobs anonymises applications until interview so all shortlisting is anonymous.Signed up to Two Ticks Positive About Disability (NUH has now migrated over to 'Disability Confident' and is accredited as Level 2 - Employer status.Signed up to Mindful EmployerCompleted the Workforce Race Equality Standard and NUH was visited by NHS England to look at best practice for the WRES.At NUH equality of opportunity was highlighted as better than other trusts following staff survey and no instances of direct race discrimination were recorded.
	Radio Button 11: Choice3
	Check Box 110: Off
	Check Box 111: Off
	Check Box 112: Off
	Check Box 113: Off
	Check Box 114: Off
	Check Box 115: Off
	Check Box 116: Off
	Check Box 117: Yes
	Check Box 118: Off
	P2 text field 17: Agenda for Change in useEquality monitoring of Governing Bodies conductedAnnual staff surveys would highlight issuesStaff appraisals would include staff and line manager discussions regarding payRoles/ job descriptions are evaluated and bandedNUH will comply with Gender Pay Duty and publish results no later than 1st April 2018.
	Radio Button 12: Choice2
	Check Box 101: Off
	Check Box 102: Off
	Check Box 103: Off
	Check Box 104: Yes
	Check Box 105: Off
	Check Box 106: Off
	Check Box 107: Off
	Check Box 108: Off
	Check Box 109: Off
	P2 text field 16: Registered with East Midlands Leadership Academy to to provide staff with trainingCompleted the Workforce Race Equality Standard and NUH was visited by NHS England to look at best practice for the WRES.Some CCG data showed an increase in the relative likelihood of BME staff accessing non mandatory training compared with white staff from the previous year.CCGs commission Arden and GEM Commissioning Support Unit to provide Organisational Development. Equality monitoring data is being collected as part of trainingStaff appraisals identify training needs and opportunities
	Radio Button 13: Choice2
	Check Box 136: Off
	Check Box 137: Off
	Check Box 138: Off
	Check Box 139: Yes
	Check Box 140: Off
	Check Box 141: Off
	Check Box 142: Off
	Check Box 143: Off
	Check Box 1020: Off
	P2 text field 21: Annual staff survey includes equality monitoring data. For CCGs only one staff member reported abuse, harassment, bullying or violence from public and one from staffCompleted the Workforce Race Equality Standard and NUH was visited by NHS England to look at best practice for the WRES.Bullying and Harassment policies, Security Management and Lone Working polices in place.360 Assurance acts as Local Security Management Specialist for CCGs
	Radio Button 14: Choice3
	Check Box 127: Off
	Check Box 128: Yes
	Check Box 129: Off
	Check Box 130: Off
	Check Box 131: Off
	Check Box 132: Off
	Check Box 133: Yes
	Check Box 134: Off
	Check Box 135: Off
	P2 text field 20: CCGs have a high number of staff working part-time or working flexiblyFlexible working policies in place for staff with caring responsibilities. NUH Flexible Working Policy allows staff to work flexibly to attend prayers and support staff who are carers of people under the definition of disability.Possibility of purchasing further annual leave (not currently NUH)Maternity, Paternity and Adoption policies in placeSpecial Leave policies in placeVPN tokens and mobile devices allow staff to access work from homeNottingham North and East CCG conducted a staff consultation around access to HR policiesNUH staff have access to 24/7 Employee Assistance ServiceNUH signed up to 'Working Forward' - supporting pregnant women and new mothers in the workforce.
	Radio Button 15: Choice2
	Check Box 1011: Off
	Check Box 1012: Off
	Check Box 1013: Off
	Check Box 1014: Yes
	Check Box 1015: Off
	Check Box 1016: Off
	Check Box 1017: Off
	Check Box 1018: Off
	Check Box 1019: Off
	P2 text field 19: Annual staff survey includes equality monitoring data. Results are presented back to staff at meetings and included in Chief Officers' reportsRushcliffe CCG awarded Healthy WOrkplace accreditation
	Radio Button 16: Choice2
	Check Box 153: Off
	Check Box 154: Off
	Check Box 155: Yes
	Check Box 156: Yes
	Check Box 157: Off
	Check Box 158: Off
	Check Box 159: Off
	Check Box 160: Yes
	Check Box 1030: Off
	P2 text field 24: CCGs and NUH have signed up to the British Sign Language charter with action plan to support commitmentWRES reports presented to Governing BodiesLay member attendance at Equality conferencesFemales at Governing Body levelEquality training to Governing BodiesGoverning Body leads for EqualityEquality Impact Assessments embedded into governance process and completed for new services or changes to existing services
	Radio Button 17: Choice2
	Check Box 144: Off
	Check Box 145: Off
	Check Box 146: Off
	Check Box 147: Off
	Check Box 148: Off
	Check Box 149: Off
	Check Box 150: Off
	Check Box 151: Off
	Check Box 152: Off
	P2 text field 23: Equality Impact Assessments embedded into governance process and completed for new services or changes to existing servicesFront sheet for all papers to Governing Bodies and committees must identify if an EIA has been completed.All new and revised policies at NUH require mandatory EIA completion
	Radio Button 18: Choice2
	Check Box 1021: Off
	Check Box 1022: Off
	Check Box 1023: Off
	Check Box 1024: Off
	Check Box 1025: Off
	Check Box 1026: Off
	Check Box 1027: Off
	Check Box 1028: Off
	Check Box 1029: Off
	P2 text field 22: Annual staff survey includes equality monitoring data. Results are presented back to staff at meetings and included in Chief Officers' reportsRushcliffe CCG has a  quiet room for staff useStaff appraisals would include training and supportAt NUH this is within line managers' standard.All staff receive mandatory Equality and Diversity training NUH Equality Lead delivery Equality and Diversity training to the Health Care Assistant Academy.NUH Head of Equality delivered 'Unconscious Bias and Inclusive Leadership training to NUH Strategy and Patient and Public Involvement Steering Group members.


